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This activity has been planned and implemented by the National Center for 
Interprofessional Practice and Education. In support of improving patient care, the 

National Center for Interprofessional Practice and Education is jointly accredited by the 
Accreditation Council for Continuing Medical Education (ACCME), the Accreditation 

Council for Pharmacy Education (ACPE), and the American Nurses Credentialing Center 
(ANCC), to provide continuing education for the healthcare team.

Physicians: The National Center for Interprofessional Practice and Education designates this live 
activity for a maximum of 1.5 AMA PRA Category 1 Credits™.

Physician Assistants: The American Academy of Physician Assistants (AAPA) accepts credit from 
organizations accredited by the ACCME.

Nurses: Participants will be awarded up to 1.5 contact hours of credit for attendance at this 
workshop.

Nurse Practitioners: The American Academy of Nurse Practitioners Certification Program 
(AANPCP) accepts credit from organizations accredited by the ACCME and ANCC.

Pharmacists: This activity is approved for 1.5 contact hours (.15 CEU) UAN: JA4008105-0000-18-
068-L04-P
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All workshop participants:

• Scan your badge barcode or sign in to each workshop

• Complete workshop evaluations (paper) and end-of-Summit evaluation 

(electronic)

Those who purchase CE credit:

• MUST sign in to receive credit

• Will be sent a certificate after the Summit

****If you would like CE credit but have not purchased it, see Registration



Additional Interprofessional Faculty Contributors:

Shelly Richardson, DSW, LICSW

Ryan Harden, MD, MS

Emily Onello, MD

Rick Hoffman, PhD, LP

Jared Van Hooser, Pharm. D.

Constance Gunderson, Ph.D., LISW

Administrative support team



Disclosure

No financial relationships exist related to the ISPE presentation.

CSS and UMD collaborate to offer the ISPE and support this activity jointly.  Data 

is currently being collected collaboratively via Qualtrics with use of data open to all 

collaborators.  



Objectives

During this workshop, learners will:

1. Participate in a live Interprofessional Standardized patient Experience by 

conducting an interview representing a variety of health care disciplines

2. Engage in a structured debriefing process using evidence-based practices to 

develop an inter-professional plan of care 

3. Understand the roles, responsibilities and expertise of various health care 

disciplines to enhance daily patient care practices



ISPE: Historical to current perspective 

● Opportunity for student representation from various 
disciplines to come together and discuss a common client.

● Started in 2002-2003 with nursing, pharmacy and 
medicine as 5-year grant funded collaborative experience 
based on research that patient outcomes are improved 
with understanding other professionals’ roles, educational 
background and values.

● 2005 Social work;  2014 PT; and 2015 OT joined team
● 2018: Collaboration with 6 disciplines, two separate higher 

education institutions from 3 campuses with  both 
undergraduate and graduate students



College of St. Scholastica

● Private College with strong 

Catholic heritage

● Focus on healthcare programs

● Disciplines represented from 

both main and BlueStone 

campuses in Duluth:

○ Nursing

○ Social Work (BS/ MSW)

○ Physical Therapy

○ Occupational Therapy 

• Strivate 



● State University

● Disciplines Represented:

○ Medicine (2nd year, 

remote branch from 

Minneapolis campus)

○ Pharmacy



Results of Collaboration:
6 core cases developed collaboratively with influence/ clinical expertise 

representing each discipline:

● Diabetes

● Alzheimers

● Stroke

● Heart Failure

● Low Back pain

● “Sore Shoulder” (domestic violence)

Standardized, trained, dedicated actors for case consistency

Each case has primary and secondary diagnoses and psychosocial 

concerns 



Student Preparation

• The purpose is to use interviewing skills to gather 
subjective data; there is no physical assessment involved 
(except for general survey). 

• Students do not need to prepare in advance for this 
experience; they already have the necessary knowledge 
and ability to excel. This experience is not graded but 
required.



Faculty / Actor Preparation

● Client is a paid actor given prepared script

● Facilitator is faculty member from one of the 

represented disciplines 

● Faculty have entire case including snippets 

from each profession perspective

● Structured debrief for faculty



Setting the stage: Creating a clinical 

environment



Sequence of Events

● Introduction / overview of session.

● Pre-session Survey

● Case introduction: Chief complaint/ brief summary of reason for 

visit 

● Individual student interviews (observed by peers)

*Nursing #1:    5 minutes *Physical Therapy: 6 minutes

*Medicine:       7 minutes *Occupational Therapy: 6 minutes

*Nursing  #2:   4 minutes *Social Work: 6 minutes

*Pharmacy:     6 minutes

● Debrief at the end; faculty lead discussion of case and roles

● Post-session Survey



Live Debrief:

What are your primary concerns for this patient?

What were your challenges?

What did each discipline contribute that was 

unique? 

Comments from the patient



Detailed Dbrief: Facilitator Guided Reflection
1. How did you feel throughout the simulation experience?

2. What is your primary concern for this patient at this time? Provide rationale.

3. What did the group do well?  What were the challenges, if any?

4. If you could go back in and ask additional questions, what would you want to 

know more about? Or, what did you forget to ask?

5. What is the “claim to fame” of each discipline?  What unique perspective or 

area of expertise to you contribute to the overall plan of care?

a. What is the education level of each discipline (where are you currently at 

in your academic progression towards professional practice?)

b. How are the disciplines the same? How are they different?

6. Consider:  How much (or little) would we know about this patient if only one 

person had interviewed this person for 5-10 minutes (typical office visit)?

7. What experiences to date do you have working with other disciplines?

(Jeffries 2007; INACSL 2013)



Challenges                            Successes

● Actor reliability (early years)

● Ineffective cases

● Weidman-Evans, et al 2017

● Administrative and financial 

sustainability

● Faculty credit / roles

● Capacity for participation

● Shared responsibility / no 

ownership

● Faculty commitment 

● Student satisfaction

● Transition to practice

● Google Docs

● Collaboration 

● Annual faculty meetings

● Individual programs determine 

where the ISPE fits in the 

curriculum



Questions: 



References

International Nursing Association for Clinical Simulation and Learning (INACSL); Standards of Best 

Practice in Simulation . (2013).  Elsevier.

Jefferies, P. R. (2007). Simulation in nursing education; From conceptualization to evaluation.  New York,    

New York: National League for Nursing.  

TeamSTEPPS 2.0. May 2015. Agency for Healthcare Research and Quality, Rockville, MD. 

http://www.ahrq.gov/professionals/education/curriculum-

tools/teamstepps/instructor/fundamentals/index.html

Weidman-Evans, Emily, et al. "Original Article: Improving Knowledge and Attitudes of Physician Assistant 

and Occupational Therapy Students Using Interprofessional Case Studies: Lessons Learned." Journal of 

Interprofessional Education & Practice, vol. 6, 01 Mar. 2017, pp. 45-48. EBSCOhost, 

doi:10.1016/j.xjep.2016.12.005.

http://www.ahrq.gov/professionals/education/curriculum-tools/teamstepps/instructor/fundamentals/index.html

